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Everyone, including physicians/doctors knows how 
to communicate. Communication skill involves 
how we apply a systematic cycle of sending 
message, receiving and interpreting it before we 
give a feedback. However, people only perceived 
communication as practicing sending the message. 
And, when receiving a message the feedback-step 
is the most often neglected. Actually, the feedback-
step is the most critical part in which it closes the 
communication cycle and confirms the 
understanding of the message. 
Furthermore, there is a deeper development 
of communication in which we need to stress into 
three approaches, i.e. being present, active listening 
and active empathy. By being present then we can 
clear the clutter of mental distraction and focus on 
the immediate communication task at hand. Active 
listening is needed to apply specific listening-for-
understanding techniques that confirm awareness, 
while active empathy is important to process 
information for a true awareness of other’s needs. 
All this approaches take times, of course, however 
we can anticipate it by practicing effective 
communication. 
The failure to communicate can occur 
everywhere in medical practices. We know that in 
medical world doctors, nurses, medical staff, 
administrators and office employee communicate 
with patients, especially doctors. In dealing with 
patient interaction, research confirms that “no 
matter how knowledgeable a clinician/doctor might 
be, if he or she is not able to open effective 
communication with the patient, then he or she may 
be of no help.”  
Doctors are not born with excellent 
communication skills, as they have different innate 
talents. Instead they can understand the theory of 
good doctor-patient communication, learn and 
practice these skills, and be capable of modifying 
their communication style if there is sufficient 
motivation and incentive for self-awareness, self-
monitoring, and training.1,2 Communication skills 
training has been found to improve doctor-patient 
communication.3,4 However, the improved 
behaviors may lapse over time.5 Therefore, it is 
important to practice new skills, with regular 
feedback on the acquired behavior.5 Some have 
said that medical education should go beyond skills 
training to encourage physicians' responsiveness to 
the patients' unique experience.6  
There are several reasons for doctors to 
sharpen their effective communication skills which 
include: 
1. Ability to successfully interact with a 
“difficult” patient 
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2. Clearly presenting diagnosis and/or 
treatment options 
3. Enhancing patient’s compliance with 
medications or treatments 
4. Gaining a clear understanding of patient 
needs or medical issues 
5. Influencing a patient to adopt healthy living 
or lifestyle changes. 
We realize and understand that the many years of 
professional medical education are considered 
lacking in the development of good effective 
communications skills. Fortunately, there are many 
options for training to polish the effective 
communication skills in a real-world application 
for doctors and other medical staffs. 
Indonesian Nutrition Association, with their 
annual event of Nutri Symposium, held a pre 
symposium workshop of effective communication 
skill focusing on weight management, targeting 
participant with medical background (general 
practitioners and specialist), with a one day 
workshop to focus on the implementation of 
consultation practice followed by simulation on 
how to present the right understanding of patient 
needs and influencing them in a lifestyle changes 
and by result, a satisfactory compliance.  
This event will regularly be held each year 
as a solution for doctors who has a difficulties in 
communication skills to enhance their consultation 
daily practice.  
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